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Study Population Impact of IPC 

Private Practice (PP) 
Providers: Common 

Themes 
  

+ IPC has positive impact on practice and on patient care. 

AOM PP Providers + IPC has positive impact on practice and on patient care. 

DC PP Providers + IPC has positive outcome on patient care and gives patients 
reassurance. 

DEM PP Providers + IPC helps meet client’s needs, and comforts clients.  
+ IPC helps provider feel more comfortable. 
+ Improved continuity of care, and improved client satisfaction, when 
transferring complex cases to other providers. 
 
- IPC results in less payment when patients are not in direct care. 
 

Massage Therapy PP 
Providers 

+ IPC provides client diversity and brings in more income. 
+ IPC helps guide work. 
 
- In some cases requires provider to change the way she otherwise 
would have proceeded. 
 

ND PP Providers + Positive impact on patient care. 
+ Patients love IPC. 
+ IPC is very fulfilling, helps us learn and question ourselves.  
 
- If it's not a good collaborative relationship then patients don't like it  
and provider feels badly about inconveniences (and additional cost) to 
patients. 
 

  

Providers in 
Community Health 

Centers (CHC) 
Common Themes 

+ Patients benefit and feel cared for. 
+ Providers feel reassured that the patient's other conditions are taken 
care of. 
+ IPC is gratifying. 
+ Providers learn from each other. 
 
- Challenges of differences in provider style/cultures/ways of thinking. 
- Time (delayed treatment if waiting for another provider; sacrificing clinic 
time for meetings). 



 

AOM CHC Providers + IPC results in increased understanding of our scope by other 
providers. 
+ IPC facilitated with periodic brief presentations to providers in system. 
+ Patients benefit knowing they are taken care of by a team of providers 
 
- Requires time and energy and is frustrating when not appreciated by 
others. 
- Can feel limited when not empowered to deliver acupuncture and 
Chinese medicine treatments. 
 

DC CHC Providers + IPC is extremely gratifying. 
+ IPC allows for seeing a broader (more complex) range of patients 
and seeing clients through another clinical lens.  
+ IPC gives a better understanding of what patient is going through, and 
how different providers can be more effective.   
+ IPC reassures providers that the patient's other chronic conditions are 
taken care of. 
+ IPC is facilitated by offices that are grouped together.  
+ IPC increases value of care and patient reported outcomes. 
 
- Sometimes treatment is delayed when provider doesn't get patient 
records in a timely manner. 
 

Massage Therapy 
CHC Providers 

+ IPC helps provider understand what's happening with the patient from 
perspective of different disciplines. 
+ Patients feel more thoroughly cared for. 
+ It's a relief to providers to know that the patient isn't solely relying on 
their abilities. 
+ IPC allows providers to learn from other practitioners. 
 
- New CMO requesting that everyone be credentialed. 
 

ND CHC Providers + IPC addresses whole picture of patients’ needs, which may decrease 
system costs.  
+ IPC improves patient care and patient outcomes. 
+ IPC is gratifying, and providers learn more by reading specialist's chart 
notes or seeing what other providers are doing.  
 
- Challenges of managing differences in provider style/cultures  
- Questions (from potential employers) like can you bill Medicaid, 
Medicare?  Do you use CPT, ICD9, ICD 10 codes?  Do you support 
vaccination?  What is your primary care authority?  
 

Other CHC Providers + IPC provides great professional fulfillment and reduction of stress and 
burnout. 
+ IPC has an extremely positive effect on patient care. 
+ IPC is facilitated by building trust, using medical terminology and being 
interested in the perspective of other providers.  
+ IPC is facilitated with visionary leadership and donations.  
+ IPC fills in a lot of gaps in patient care.  They are able to look at the 
whole picture for the patient.  
+ IPC helps providers get more referrals.  
 
- Not having all team members in the clinic on the same day. 



-  Billing. 
- Increased risk personally when collaborating vs lesser risk when not. 
- Skepticism by clinic Board members, despite being shown evidence. 
- Sacrificing clinic time, and hence cost, for group meetings between 
providers. 

 
 
 


